
 
 

Small Business Administration (SBA) 

Paycheck Protection Program Loan Forgiveness Process Guide  

Notice to SBA Paycheck Protection Program Loan Recipients effective 8/19/20 
 
 
The Small Business Administration is now accepting forgiveness requests. The attached 
link will direct you to Carter Credit Union’s digital portal process. 
 
You will need the following login information: 

 Business Email Address 

 Business Tax ID of the Borrower 

 Original Paycheck Protection Program Funded Loan Amount (can be found on your 
signed loan documents) 

 
 
https://cartercu.expressbanking.net/2/#/match 
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